2026 NFL MUNICH GAME
ACCESSIBILITY GUIDE
FC Bayern Munich Stadium, Munich, Germany

The NFL is committed to ensuring all fans, including those with disabilities or additional
support needs, have an inclusive and enjoyable experience at FC Bayern Munich Stadium.
This guide provides accessibility information for the 2026 NFL Munich Game on November
15.

Please review carefully, as game day procedures may differ from standard FC Bayern
Munich Stadium accessibility information.

TRAVEL

Air Travel

Munich International Airport (MUC) offers assistance for passengers with disabilities or
reduced mobility. It is best to request assistance no later than 48 hours before your planned
departure.

Visit Munich Airport’s accessible travel page for full details HERE.

Public Transport

Munich has a well-regarded public transport system designed to be accessible to everyone,
so you can explore the city without worry. We recommend planning your route in advance.

« MVV: The MVV and its partners are committed to barrier-free stations and vehicles. Visit
the MVV website for detailed accessibility information and to plan your accessible
journey HERE.

» Detailed information can be found on the barrier-free pages of the Munich Tourism or
the Accessibility Portal run by the City of Munich’s Mobility Department.

GETTING HERE ON GAME DAY

Public Transport Access

We recommend the accessible U-Bahn line U6 in the direction of Garching-
Forschungszentrum. Get off at the stop “Fréttmaning” for the stadium.

Check the MVV website for real-time service updates and to plan your accessible journey to
the stadium.

Mobility Assistance is available from the south end of the Esplanade to the Accessible Fan
Entry.
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Accessible Parking

If you have accessible seat tickets and an EU Blue Badge (or other recognized accessible
parking permit), you can park in car park P1, Level 3. Please display your badge clearly in
your vehicle. Please display your badge clearly in your vehicle, and allow extra time to get in,
as all vehicles are screened at the entrance.

Height limit: P1 only fits vehicles up to 2 meters high.

For further questions, email GermanyTickets@nfl.com.

Taxi and Rideshare

Dedicated accessible, barrier-free drop-off and pick-up locations are available for taxis. Make
sure to inform your driver that you need an accessible drop-off location.

NFL CLEAR BAG POLICY

Consistent with all NFL games, the NFL strongly encourages fans not to bring any type of
bag to the stadium. If a bag is necessary, clear bags that meet the Clear Bag Policy are
permitted.

Fans who need to bring medically necessary items (such as supplies, equipment,
medications, or physician-recommended food items) may do so, provided they are presented
at stadium entrances for security screening. Medication should be in its original container (if
possible), properly labeled, or accompanied by documentation from a healthcare provider. If
you require any assistance or accommodation during screening, please notify security staff.

GAME DAY TICKETING

Accessible Seating
If you require a wheelchair space or other accessible seating, contact the Ticketmaster Call
Centre at 030 40 818 824 (from Germany) or +49 30 40 818 824 (international). International

callers should wait until they hear the hold music, after which they will be connected to an
English-speaking operator.

If needed, a personal assistant ticket may be requested alongside your purchased accessible
ticket. Proof of eligibility may be required on game day at FC Bayern Munich Stadium.

Event Day Relocations

Fans with a valid ticket who cannot reach their assigned seat, or who have difficulty doing so,
may request an accessible seat relocation. Before entering, visit a Ticket Resolution booth. If
you have already entered the stadium, visit the Fan Information Booth on the South
Concourse near Section 111 or ask the Stadium Staff.

2026 NFL Munich Game | Accessibility Guide Page 2 of 5


mailto:GermanyTickets@nfl.com
https://www.nfl.com/news/prohibited-items-for-nfl-munich-game

Please note that exchanges and relocations will be accommodated where reasonably
practicable, are extremely limited, subject to availability, and offered on a first-come, first-
served basis.

STADIUM SERVICES AND ASSISTIVE FACILITIES

FC Bayern Munich Stadium was designed to ensure that all fans can fully enjoy their
experience. The entire Level 2 of the stadium is barrier-free, with accessible pathways, toilets
and other amenities.

Accessible Toilets

Accessible toilets are clearly marked, barrier-free and accessible with a Euro key (EURO
disabled person WC key) available from the Information Booth or Welcome Zone West Guest
Service Desk. There are 8 accessible toilets behind the seats of Blocks 101-108, and
another 8 behind the seats of Blocks 117-126. A Changing Place with a hoist and handrails
is available near Section 102.

Audio Descriptive Commentary (ADC)

The NFL has partnered with DKB and Lomb-Audio to provide audio description, primarily for
blind and partially sighted fans. This service is free and is primarily for blind and partially
sighted fans, but everyone is welcome to tune in and experience the game in a new, inclusive
way. Services may be modified in the event of operational, safety or security requirements.

LiveVoice Participant Link: https://livevoice.io/listen/980823
6-digit code if needed (also in the Link): 980 823

Accessible Fan Entrances

All stadium entrances are accessible, and some have dedicated wheelchair lanes. From the
Esplanade, Entrance B2 is specifically designed to accommodate fans with disabilities,
providing barrier-free entry into the stadium.

Mobility Assistance

Courtesy buggy service

A courtesy buggy (golf cart) is available for fans who may find it difficult to walk long
distances. It runs along the east side of the Esplanade, from the south end near Parkplatz
Sid to Entrance B2. Staff in purple vests are on hand to help. This service may change or be
suspended for operational, safety or security reasons.

Wheelchair assistance
Wheelchair assistance is available from the South and North Entrances, for fans with urgent
or specific needs. Availability is limited, so please only request it if you need it.

Accessible lifts
Dedicated accessible lifts are located throughout the stadium, with the main fan lifts in the
South and North Welcome Zones. These lifts are reserved for guests with a disability or
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impairment and their companion. Access for all other fans is at the discretion of stewards,
subject to available capacity.

Resting Areas

Accessible priority seating is available along the Esplanade, in gathering areas throughout
the stadium, and within the Gameday Experience. These areas are designed for fans with
disabilities, elderly guests, pregnant guests, and those with health conditions.

Sensory Room

The Sensory Suite is located at Section 230. This calming space is designed for fans on the
autistic spectrum or with sensory sensitivities.

Sensory Services

In addition to the Sensory Room, Sensory Kits with items that can help lessen sensory
overload are available free of charge to use and take home. Kits can be picked up from the
Fan Information Booth, Game Day Experience or the Sensory Room.

Service Animals

Service animals (dogs trained to perform work or tasks for a fan because of a disability) and
service animals in training are permitted. They may accompany fans with a disability in all
public areas of the stadium where other fans are permitted. Relief areas are located outside
the stadium doors. Fans travelling internationally remain responsible for complying with all
applicable animal travel, veterinary, customs and entry requirements. If you are bringing a
service animal, please provide this information when you purchase your tickets to ensure
suitable accessible seating is available.

ADDITIONAL RESOURCES

Before the Game
For accessibility questions before game day, please contact GermanyTickets@nfl.com.

On-Site Game Day Support

Visit the Fan Information Booth on the South Concourse near Section 111. Dedicated staff in
purple vests are available to help with questions on disability access and mobility services.

Information relating to third-party transportation, parking, ticketing and accessibility services
is provided for convenience only and may be subject to change by the relevant provider.

Accessibility services, locations and procedures described in this guide are subject to change
based on operational, safety, security and venue requirements. While the NFL strives to
provide the services described, availability cannot be guaranteed in all circumstances.
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We are committed to ensuring that every fan enjoys an inclusive, accessible, and world-class
experience at the 2026 NFL Munich Game.
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